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Annex to IQNET Certificate Number ES-0281/1996 

TELEFÓNICA DE ESPAÑA, S.A.U. 

Activities within the scope of  IQNet Certificate TELEFÓNICA DE 

ESPAÑA, S.A.U. Number ES-0281/1996 include the following:  
 

The  management and operation in spain of telecommunication services, including the 

design, development, marketing, distribution, commercialization and selling, installation, 

maintenance, billing, collecting charge, managing reclamations and servicing of products, 

systems and services directly or indirectly used in telecommunications for corporate, 

institutional, professional, residential customers and network operators. The planning, 

design, construction, integral logistics, establishment, conservation, improvement, 

interconnection, administration, exploitation and operation of the telecommunication 

networks and infrastructures. The design, development, commercialization and selling of 

multimedia products and services. The management and training of human resources, 

likewise the contracting of goods and services, financial and accounting management, 

subsidiary companies coordination, supply of information technology services, strategic 

planning, communication, people and goods protection, software security and fraud 

prevention, legal services, inspection, economic intervention, audits and monitoring of the 

company's activity.  
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